
Catholic Communications, Stacy Dibbern: 1-413-452-0670 
stacy.dibbern@diospringfield.org 

REGISTER ONLINE  
www.johnpaultours.com/springfield 

1 form per person  IMPORTANT: Please Print your name EXACTLY as it appears in your passport 
 

Title (Mr.., Mrs., Rev., Sr.):________ Last:_____________________________________ First and Middle:___________________________________________  

 Birthdate MM:____________DD:___________YYYY:___________       Gender:   M / F  

 Passport Country: ____________ Passport Number: ___________________________ Date of Issue: __________ Date of Exp: _________ 

 Mailing Address __________________________________________City___________________________State_________________Zip_________________ 

 Phone: (____________) ______________- _____________Email:_________________________________________________________________________ 

Emergency Contact: ___________________________________ Phone: (__________) __________- ____________ Relationship: ______________________ 

Special medical needs/ food allergies ________________________________________________________________ (we will advise restaurants) 

 Single Room (added cost, subject to availability) 
 Double Room Name of Roommate: _______________________________ We request:        ONE SHARED bed     OR     TWO SEPARATE beds 

 **If no roommate is specified, we will do their best to pair you with someone.  Single room rates will apply if no roommate is found (see terms and conditions) ** 
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Signature: _____________________________Date:______________ 
Registration and any payment for this tour constitutes your agreement to JPPT Terms and Conditions as listed on reverse page 
and https://www.johnpaulpilgrimagesandtours.com/terms 

*You will receive a receipt and invoice with an information packet after we receive your registration and deposit* 

Package Includes: 
 Round Trip Air Transportation from a major airport near Springfield 

(JFK/BDL)  
 Transportation by Private Deluxe Motor coach, including Springfield 

to/from USA Airport on Oct. 15 and Oct. 22 
 Comprehensive Sightseeing as per itinerary with Guide/Escort 
 7 Nights 4 star US equivalent hotel accommodations double 

occupancy with bath or shower (single supplement +$600) 
 Group Breakfast/ Dinner as indicated B/D 
 Hotel service charges and tax (at current rate) 
 US Airport Taxes, Fuel surcharges** 
 
 
 

NOT INCLUDED IN PACKAGE: Passport fees, lunches and other meals 
not indicated in itinerary, beverages with meals unless specified, items 
of personal nature, optional tours, tips for JPPT escort, etc. See Terms  
CASH FEE: $100 USD cash per person will be collected upon arrival in 
Mexico on Day 1 to cover entrance fees, gratuities to hotels, 
restaurants, bus driver, and associated cash expenses during tour.   
**Fuel Surcharges /airline taxes subject to change until ticketed 
OPTIONAL EXTENSION: $580.00 | Oct. 22-25  
Additional 3 nights at your all-inclusive resort 
Return to USA on Oct. 25. *Transportation from resort to Cancun 
airport is included. From US airport to Springfield upon return on Oct. 
25 is NOT included.            Tour ID:  16-10.15 Springfield 

Registration Deadline: July 15, 2016 

 BOOK BY 

04/15/16  

SAVE $50  

 

 Register by 04/15/2016 Special Package Cost: $2,710 

 Standard Package Cost: $2,760 
 

 ADD Single Supplement: $600  

 ADD Extension: $580.00  
Oct. 22-25 Additional 3 nights at your all-inclusive resort 
Return to USA on Oct. 25. *Transportation from resort to Cancun 
airport is included. From US airport to Springfield upon return on 
Oct. 25 is NOT included. 

NOTE: Group Deluxe Protection Plan Travel Insurance 
has been purchased on behalf of all participants. 

 

TOTAL: $_____________ 
Pay by Check/ Money Order (mail check with form) 
 Make checks payable to: John Paul Tours  
 Please note your Check or Money Order #:____________ 

Pay by Credit Card  
 Charge Deposit + insurance now 
 Charge Deposit + insurance now, and balance on Deadline 
 Charge Full Balance now 
 

Credit Card Type:        Visa        Master Card 

Card Number: ____________________________________________ 
Exp. Date: ___________________Billing Zip Code:  _______________ 
Name as it appears on card: _________________________________ 
Signature of Card Holder: ____________________________________ 
 

Mail this form, payment & copy of passport to: 
Diocese of Springfield Catholic Communications 

Stacy Dibbern 
P.O. Box 1730 

Springfield, MA  01102 
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Deposit of $500 is required at registration | Copy of passport is required by Final Payment Deadline 

Our Lady of Guadalupe 
Mexico 

with Cancun  

Rev. Gary Dailey 
offering Daily Mass  

October 15 - 22, 2016  



 

 

TERMS AND CONDITIONS 
John Paul Pilgrimages & Tours (JPP&T) agrees to operate tours under the following terms and 
conditions. A customer’s payment for reservation on any tour shall constitute consent to all 
provisions in the Terms and Conditions published herein. These may also be viewed at 
www.johnpaulpilgrimagesandtours.com or by requested by mail to John Paul Pilgrimages and 
Tours, C/O Legal Division, 104 N. Agassiz St #23643 Flagstaff AZ 86002. 
RESERVATION AND PAYMENT 
An initial non-refundable deposit per person as stated in the brochure is required to hold 
your reservation.  The initial deposit must be turned in with a complete registration form.  
Balance is due on the date stated on the brochure, or no later than 90 days prior to depar-
ture.  For reservations made less than 90 days prior to departure, full payment is due immedi-
ately.  A $50 per person late fee will be applied to any final payment not received by the due 
date. Reservations for which full payment is not made until after the deadline will be charged 
any difference in increased airfare, hotel, and other reservation costs. JPP&T accepts personal 
checks, cashier/bank checks, money orders, and credit cards (American Express, Discover, 
Visa and Master Card). ‘Check/Money Order Discount’ is only applicable if all payments per 
registration are made by check or money order. Should there be insufficient funds a $25 
service fee will be charged. Every reservation must be accompanied by a signed registration 
form, which indicates acceptance of JPPT Terms and Conditions. 
COST 
Prices are based on a minimum group size of 30 participants. If this group size is not met 90 
days prior to departure JPP&T may cancel the trip, or provide registered participants the 
option to continue at a different price, calculated based on the final group size. 
NOT INCLUDED 
Passport fees, visas (where required), optional tours and gratuities for these tours, and any 
other items of a personal nature including (but not limited to) excess baggage, laundry, alco-
holic beverages, and mini-bar charges incurred in your hotel room are not included. Lunches 
or other meals not specified in the itinerary are not included. Drinks with meals are not stand-
ard. This includes soft drinks, coffee, tea, and alcohol. Some meals may have drinks included 
on your tour, refer to your specific itinerary, Tour Organizer and Guide for details. 
BAGGAGE 
No responsibility is incurred by JPP&T for loss or damage to baggage or any of the customer’s 
belongings. JPP&T is not responsible for airline charges incurred for passenger bags. The 
passenger is responsible for confirming baggage size, weight and other rules from the airlines 
directly after receiving final documents including airline tickets. 
REQUIRED TRAVEL DOCUMENTS 
It is the customer’s responsibility to acquire all required travel documents including (but not 
limited to) passports, visas, and immunizations in a timely manner.  If you do not have these 
documents by the deadline, JPP&T is not responsible for providing a refund for cancellation of 
your tour reservation. 
PASSPORT REQUIREMENTS 
A valid US Passport is required of all passengers. You must apply for a passport immediately if 
you do not have a valid one now. All passports must be valid for at least six months after the 
tour. Passports with the stamps of Syria, Iran, Korea and some others may not be permitted. 
Visit http://travel.state.gov/ for more information. US passengers do not need a VISA to 
European Union member countries. 
LAST MINUTE BOOKINGS: 
JPPT does not charge for last minute bookings; however the nominal fee of $50.00 will be 
assessed to cover costs related to expeditious document delivery. If the costs of airline ticket, 
hotel rooms or other reservations are higher, passenger pays difference. 
CANCELLATION BY JPP&T 
JPP&T reserves the right to cancel any tour in full or part prior to departure for any reason, 
including insufficient number of participants, in which case a full refund will be given.  This 
refund does not include insurance, or any services booked on your own or separate from the 
JPP&T tour package. JPP&T accepts no responsibility for that which is described under 
SCHEDULES AND DELAYS and RESPONSIBILITY 
CANCELLATIONS AND REFUNDS 
Refunds are limited.  Cancellations MUST be confirmed in writing to be considered for a 
refund.  JPP&T will make every effort to offer a full refund, however if expenses are already 
incurred, these expenses and any penalties issued by the airline/hotel/restaurants etc. will 
not be returned.  Initial deposit and travel insurance are non-refundable. If you elected to 
share a room with a roommate, and you cancel, you are responsible for paying your room-
mate’s single supplement. You are responsible for the cost of any non-refundable airline 
tickets that have been issued on your behalf plus the following cancellation fees per person: 
90-61 days prior to departure: 20% of trip price, 60-31 days prior to departure: 40% of trip 
price, 30 to 15 days prior to departure : 60% of trip price, 14 to 0 days prior to departure or 
no show: 100% of trip price. We strongly encourage purchasing Travel Cancellation Insurance.  
PARTIAL OR COMPLETE WITHDRAWAL AFTER TOUR BEGINS 
Once the tour is in progress, no refund will be made for ANY unused portion of the tour.  
JPP&T also reserves the right to withdraw your membership of the current tour at any time if 
your actions impose upon or disturb the other members of the tour to a great degree.  All 
additional costs to send a tour member home will be paid by that member. 
CLAIMS 
Claims for refunds must be submitted in writing to JPP&T within 14 days of cancellation or 
prior to the trip departure- whichever comes first.  Unused travel documents must be sub-
mitted and returned with the claim.  Please allow a minimum of six weeks to process a re-
fund.  Refund requests for lost airline tickets, travel vouchers, or associated penalties, or for 
absenteeism, missed sightseeing, meals, or other unused services are not granted by JPP&T.  
Please refer to Cancellation and Refunds and/or Travel Insurance. 
SCHEDULES AND DELAYS and RESPONSIBILITY 
All travel times are based on the last timetable and best information available. JPP&T accepts 
no responsibility for cancellation, losses or accidental expenses due to delays or changes in 
schedule by the airlines, hotel overbooking, or default, sickness, weather, strikes, war, quar-
antine, riots or insurrections, political disorders of any type, acts of God, criminal activity, 
epidemic, act of terrorism, State Department Advisory or Warning, quarantine, attack by 
animals, or other such similar causes.  All such losses or expenses will be borne by the passen-
ger/customer. 
AIR TRANSPORTATION 
Trip fees are based on economy class seating.  Should a customer prefer upgraded airline 
seating, it is the customer’s responsibility to make a request in writing prior to the purchase 
of airline tickets.  Furthermore, all additional charges associated with this upgrade will be 
added to the customer’s total trip cost.  In general, seating assignments are at random and 
cannot be adjusted until you are on the plane should you choose to trade with someone.  
JPP&T makes an effort to seat tour participants together, but is restricted to availability of the 
airline. 
POSSIBLE CHANGES TO ITINERARY OR HOTELS 
Occasionally, the land portion of your tour may be altered due to transportation schedules, 
airline or other delays, weather, strikes, road construction, or for war, quarantines, riots or 
insurrections, political disorders of any type or other unforeseen reasons.  JPP&T reserves the 
right to substitute hotels or any other tour elements mentioned in the tour brochure, includ-
ing the right to alter the itinerary to substitute any city or country, when more than one 
country is included on the itinerary, for a package of equal duration and value when the trip is 
within 91 days of departure.  
ABOUT YOUR HOTEL 
We use Government rated Hotels that are chosen based on location, cleanliness, services, 
and those which are typical of the local area.  All rooms have private bath and toilet facilities.  
In all cases, hotel management assigns your room.  Location, view, and size may vary.  Rooms 
are assigned based on the provided rooming list and the hotels’ abilities to fulfill rooming 

requests.  Air conditioning is not standard at all hotels and cannot be guaranteed. Note: some 
groups are arranged with lower or higher class overnight accommodations. Student and other 
groups may be arranged with hostels which may have three or more people to a room, and a 
shared bathroom down the hall, or other less expensive group housing. Check with your 
program material and group organizer for more information. 
SINGLE ROOMS 
Hotel rates and reservations are based on double occupancy.  Single rooms may be requested 
for an additional fee and based upon the availability of each hotel.  JPP&T cannot guarantee a 
single room will be available.  Should you pay the single room fee stated in the trip brochure 
and are not provided with a single room, a refund will be given for the difference in cost.  It is 
your responsibility to specify a roommate.  If you do not specify a roommate and one cannot 
be arranged, you will be charged the stated fee for single room occupancy during your trip. 
TARIFF AND EXCHANGE FLUCTUATIONS 
All prices herein are quoted in US dollars and are based on tariffs and exchange levels in 
effect October 2015. 
MEALS 
Provided meals are specified in the travel itinerary.  All other beverages and meals are your 
responsibility. JPP&T reserves the right to make substitutions or trade meal days/times so 
long as they remain of equal or greater value. 
HEALTH REQUIREMENTS 
Trips offered by JPP&T require significant walking as many attractions and destinations are 
not accessible by motor coach. These trips are often not wheelchair accessible. There will be 
times requiring a lot of walking, often up and down hills, rough terrain, cobblestone, stairs, 
uneven and slippery surfaces, possibly at high elevation. We suggest you exercise and pre-
pare yourself to walk several miles without discomfort. 
MEDICAL CONDITIONS 
While we strive to provide the highest level of service to our passengers with special medical 
and dietary needs, we cannot guarantee any special facilities, assistance or specific meals for 
individuals with such needs. Please advise us of any specific needs and we will do everything 
in our ability to accommodate you. Ultimately, it is each participant’s responsibility to arrange 
for such assistance as required. JPP&T will not be responsible for any condition arising before, 
during or after your tour. 
ACCESSIBILITY AND SPECIAL ASSISTANCE 
All accessibility needs due to disability must be provided in writing at the time of deposit. This 
allows JPP&T the opportunity to attempt to ensure your airline seat, hotel, and motor coach-
es are available to fit your needs to the best of our ability. Please remember that the Ameri-
can’s with Disabilities Act (ADA) is not applicable in other countries and JPP&T cannot guaran-
tee nor is it responsible for any denial of service by carriers, hotels, restaurants, or other 
independent suppliers. JPP&T requires that any participant needing special assistance arrange 
a physically able companion(s) to accompany said participant for the entirety of the trip. 
CASH FEE / GRATUITIES 
Gratuities are not included in the tour cost. JPP&T offers highly competitive pricing for its 
customers. Depending on the particular tour, an amount of approximately $8-$12 per person 
per day will be collected Day 1 to cover certain entrance fees, parking fees, toll roads, local 
attraction guides, and other associated cash expenses. What is collected on Day 1 is not kept 
as a gratuity by your Escort, Organizer or Spiritual Director and we propose you reward them 
if you are satisfied with their service.  
TRAVELERS UNDER THE AGE OF 18 
Those traveling under the age of 18 will be considered a minor and must be accompanied by 
an adult.  The adult and minor will be paired as roommates for the trip. 
RESPONSIBILITY 
The responsibility of John Paul Pilgrimages & Tours (JPP&T) is limited.  As a tour operator, 
JPP&T organizes, promotes, and sells tour programs consisting of certain travel services, 
including (but not limited to) surface transportation, sightseeing excursions, and hotel accom-
modations which JPP&T purchases or reserves from various suppliers.  The suppliers provid-
ing travel services for JPP&T’s tour programs are independent contractors and are not agents 
or employees of JPP&T or any subsidiary company.  JPP&T is not responsible for any act, 
error, omission, injury to person or property, loss, death, inconvenience, accident, delay, 
irregularity, upset, disappointment, whether physical or mental, or any other event which 
might be occasioned through or by reason of negligence, defect or default of any company 
and/or their employees, agents or servants, or facilities engaged in providing any of the ser-
vices, accommodations, or facilities in connection with these programs.  It is expressly under-
stood that JPP&T is not responsible for any delays in the departure of any flight or non-
operation of any flight hereunder due to reason beyond its control, and shall have no liability 
whatsoever regarding flight delays, including (but not limited to) liability for damage relating 
to shortened vacation. Should you miss a flight due to your own negligence or tardiness, all 
arrangements and costs associated with any remedy of the situation shall be borne by the 
customer. JPP&T shall have the right to cancel or alter in any way any scheduled itinerary, 
which, in its sole judgment and discretion, is justified for health, safety and security of its 
passengers, and to do so without liability for damage or liability for any loss to passengers. 
INDEMNITY 
Customer agrees to indemnify and hold harmless JPP&T, its owners, employees and Agents of 
and from any and all claims, demands, losses, causes of action, damage, lawsuits, judgments, 
including attorneys' fees and costs, to the extent caused by or arising out of or relating to the 
work of any travel service supplier contracted by JPP&T i.e. airline, tour company, bus compa-
ny, hotel, restaurant etc. Laws of the State of Arizona shall apply in any arbitration or legal 
action involving JPP&T. 
PRIVACY STATEMENT 
JPP&T does not sell or divulge the names, addresses or any other personal information gath-
ered, to any third party or company other than purposes directly related to the itinerary. 
PHOTOGRAPHS/ SIMILAR MEDIA 
By attending a trip with JPPT you agree to allow JPPT and its Agents to obtain and use your 
image or likeness for any purpose. 
CHANGES TO TERMS 
Should there be a change to these terms and conditions; you will be notified with a new copy 
at least 90 days prior to departure.  If changes to terms and conditions are made within 90 
days of departure, the previous set of terms and conditions will remain in effect for your trip. 
These terms are valid as of October 2015. 
ERRORS 
In case of printing, typographical errors, computer errors, verbal or human billing errors, we 
reserve the right to invoice or re-invoice participants with correct billing. 

http://www.johnpaulpilgrimagesandtours.com


 

 

 
 

 GROUP PROTECTION PLAN  
WHEN PURCHASING ON BEHALF OF ALL TRAVELERS 
 

SCHEDULE OF INSURANCE COVERAGE 
AND OTHER NON-INSURANCE SERVICES 

Trip Cancellation** Trip Cost* 

Cancel for Work Reasons 
Coverage for cancellation due to work-related reasons in addition to job loss 

Trip Interruption** 150% of Trip Cost* 

Trip Delay – 6 hours $750 ($150/day) 

Missed Connection – 3 hours $500 

Baggage/Personal Effects  $1,500 

Baggage Delay – 24 hours $400 

Accident & Sickness Medical Expense $50,000 

Emergency Evacuation & Repatriation $250,000 

Non-Insurance Worldwide Emergency 

Assistance Services 
Included 

* Up to the lesser of the Trip Cost paid or the limit of Coverage for which benefits are requested and 

the appropriate plan cost has been paid. Maximum limit of $20,000 

** For $0 Trip Cost, there is no Trip Cancellation and Trip Interruption is limited to $500 return air 

only 

 
 
 
 
 

 
GENERAL LIMITATIONS AND EXCLUSIONS 
Insurance benefits are not payable for the following: resulting from suicide, attempted suicide or any intentionally self-inflicted injury while sane or insane (states may vary); due to a mental or 
nervous condition, unless hospitalized; resulting from an act of declared or undeclared war; while participating in maneuvers or training exercises of an armed service; while riding, driving or 
participating in races, or speed or endurance contests; while mountaineering (engaging in the sport of scaling mountains generally requiring the use of picks, ropes, or other special equipment); 
while participating as a member of a team in an organized sporting competition; while participating in skydiving, hang gliding, bungee cord jumping, scuba diving or deep sea diving; while 
piloting or learning to pilot or acting as a member of the crew of any aircraft; received as a result or consequence of being Intoxicated, as specifically defined in the Certificate, or under the 
influence of any controlled substance unless administered on the advice of a Legally Qualified Physician; to which a contributory cause was the commission of or attempt to commit a felony or 
being engaged in an illegal occupation; due to normal childbirth, normal pregnancy through the first 9 months of pregnancy or voluntarily induced abortion; for dental treatment (except as 
coverage is otherwise specifically provided herein); which exceed the Maximum Benefit Amount for each attached coverage as shown in the Schedule of Coverage and Services: or; due to a 
Pre-existing Condition, as defined in the Certificate. The Pre-existing Condition Limitation does not apply to: (a) Emergency Medical Evacuation, Medical Repatriation and Return of Remains 
coverage; or (b) to coverage purchased prior to Your final Trip payment.  
 
The following limitation applies to Trip Cancellation: All cancellations must be reported directly to the Travel Supplier within 72 hours of the event causing the need to cancel, unless the 
event prevents it, and then as soon as is reasonably possible. If the cancellation is not reported within the specified 72 hour period, the Company will not pay for additional charges, which would 
not have, been incurred had You notified the Travel Supplier in the specified period. If the event prevents You from reporting the cancellation, the 72-hour notice requirement does not apply; 
however, You must, if requested, provide proof that said event prevented him or her from reporting the cancellation within the specified period. 

 
Additional Limitations and Exclusions Specific to Baggage and Personal Effects 
Benefits are not payable for any loss caused by or resulting from: breakage of brittle or fragile articles; wear and tear or gradual deterioration; confiscation or appropriation by order of any 
government or custom’s rule; theft or pilferage while left in any unlocked vehicle; property illegally acquired, kept, stored or transported; your negligent acts or omissions; or property shipped as 
freight or shipped prior to the scheduled departure date. 
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Travel Insured International® 

P: 800-243-3174 

www.travelinsured.com 

 

http://www.travelinsured.com/


 

 

 

DETAILS OF COVERAGE 
 

Insurance benefits will be paid up to the Maximum Benefit Amount purchased to cover You for the Published Penalties and unused non-refundable prepaid expenses 
for Travel Arrangements when You are prevented from taking or completing Your Covered Trip due to: 

a) Death involving You or Your Traveling Companion or You or Your Traveling Companions Business Partner or Your Family Member; 
b) A covered Sickness or Injury involving You, Your Traveling Companion or Business Partner, or Your Family Member which necessitates Medical Treatment 

at the time of cancellation and results in medically imposed restrictions, as certified by a Legally Qualified Physician, which prevents Your participation in 
the Covered Trip; 

c) You or Your Traveling Companion being hijacked, quarantined, required to serve on a jury (notice of jury duty must be received after the Effective Date) 
served with a court order to appear as a witness in a legal action in which You or Your Traveling Companion is not a party (except law enforcement officers); 

d) You or Your Traveling Companion’s principal place of residence being rendered uninhabitable by fire or flood or burglary of primary residence within 10 
days of departure; 

e) a documented theft of passports or visas 

f) You or Your or Traveling Companion being directly involved in a traffic accident, which must be substantiated by a police report, while en route to an 
Insured’s scheduled point of departure; 

g) Bankruptcy or Default of Your tour operator or travel supplier (other than the tour operator or travel agency from whom You purchased Your travel 
arrangements) which stops service more than 14 days following Your Effective Date. This benefit only applies if the Certificate has been purchased within 
14 days of Your initial payment for the Covered Trip and for the full cost of the Covered Trip.  

h) Unannounced strike that causes complete cessation of services of Your Common Carrier for at least 24 consecutive hours; 
i) Weather that causes complete cessation of services of Your Common Carrier for at least 24 consecutive hours; 
j) Natural disaster at the site of Your destination, which renders Your destination accommodations uninhabitable; 
k) Felonious Assault on You or on Your Traveling Companion within 10 days of the scheduled Departure Date; 
l) You or Your Traveling Companion is in the Military and called to emergency duty for a national disaster other than war; 
m) Employer termination or layoff affecting You or a person(s) sharing the same room with You during Your Covered Trip. Employment must have been with 

the same employer for at least 3 continuous years; 
n) A Terrorist Incident that occurs in a city listed on the itinerary of Your Covered Trip and within 30 days prior to Your Scheduled Departure Date. This same 

city must not have experienced a Terrorist Incident within the 90 days prior to the Terrorist Incident that is causing Your cancellation of the Covered Trip. 
Benefits are not provided if the Travel Supplier offers a substitute itinerary; 

o) Your family or friends living abroad with whom You were planning to stay are unable to provide accommodations due to life threatening illness, life 
threatening injury or death of one of them; 

p) Your normal pregnancy or attending the childbirth of Your Family Member. The pregnancy must occur after the Plan Effective Date and be verified by 
medical records; 

q) The primary or secondary school where You or Your Dependent Children attend must extend operating session beyond the pre-defined school year, due 
to Unforeseen events commencing during Your plan effective period and the travel dates for Your Trip fall within the period of the school year extension. 
Extensions due to extra-curricular or athletic events are not covered; 

r) Mandatory evacuation ordered by local authorities at Your destination due to hurricane or other Natural Disaster. You must have 50% or less of Your Trip 
remaining at the time the mandatory evacuation ends, in order for this benefit to be payable; 

s) A transfer of You or Your Traveling Companion by the employer by whom You or Your Traveling Companion are employed on Your Effective Date which 
requires their principal residence to be relocated; 

t) You or Your Traveling Companion are required to work during the scheduled Trip. You or Your Traveling Companion must demonstrate proof of requirement 
to work, such as a notarized statement signed by an officer of Your or Your Traveling Companion’s employer; 

u) You or Your Traveling Companion’s company is directly involved in a merger or acquisition. You or Your Traveling Companion must be an active employee 
of the company that is merging and You or Your Traveling Companion must be directly involved in such an event; 

v) You or Your Traveling Companion’s company operations are interrupted by fire, flood, burglary, vandalism, product recall, Bankruptcy or Financial Default.  
 

All cancellations must be reported directly to the Travel Supplier within 72 hours of the event causing the need to cancel, unless the event prevents it, and then as 
soon as is reasonably possible. 
 
Trip Delay: The Insurer will reimburse You for covered expenses on a one time basis, up to the maximum shown in the Schedule of insurance and other coverages, 
if You are delayed en route to or from the covered Trip for 6 or more hours due to a covered reason. 
Baggage/Personal Effects: The Insurer will reimburse You up to the maximum shown on the Schedule of insurance and other coverages for loss, theft, or damage 
to Baggage and Personal Effects. The Insurer will pay the lesser of the following: Actual Cash Value at the time of the loss, less depreciation as determined by the 
Insurer, or the cost of repair or replacement. 
Emergency Accident and Sickness Medical Expense: The Insurer will pay benefits up to the maximum shown on the Schedule of insurance and other 
coverages, if You incur Covered Medical Expenses for Emergency Medical Treatment as a result of an Accidental Injury which occurs on the covered Trip or a 
Sickness which first manifests itself during the covered Trip. 
Emergency Medical Evacuation: The Insurer will pay, subject to the limitations set out herein, up to the maximum shown on the Schedule of insurance and other 
coverages, for Covered Emergency Evacuation Expenses reasonably incurred if the Insured suffers an Injury or Emergency Sickness that warrants the Insured’s 
Emergency Evacuation while on a Trip. 

T-19052 


